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HOJOKEHUE
O IIOPsIKe IPEAOCTABICHHS JOTOMHUTEIbHBIX IIATHBIX YCITyT

1. O6mne nonoxeHnsd

1.1. Hactosmee IlomoxeHne 0 MOPSAKE NPEAOCTAaBICHHUS IOIOIHUTSIBHBIX
IJIaTHEIX ~ yolIyr  (QM3WYeCKWM W FOPUOWYeCKHMM  Jjmnam  (Jauee  —
IMoTpebuTenn) roCyqapCcTBEHHBIM — OFODKETHBIM — yIPEXKICHMEM  ACTpaxaHCKOH
obnacty «CrmoprueHas mkona uM. OnpMnmiickoro wemmuona b.IL KysHemosa»
(mamee - Yupexznenwe), pa3paboTaHOB  COOTBETCTBHH CO  CIEAYIOLIAMHA
HOPMAaTHBHEIMU IIPAaBOBBIMH aKTaMM:

- BaxoroM PD ot 07.02.1992 N 2300-1 (pex. ot 18.07.2019) «O 3aummre mpas
rmoTpebuTeneii»;

- ®enepansHEBIM 3aKoHOM 0T 04.12.2007 Ne 329-03 «O pusuvecKoit KynsType ’
cropre B Poccniickoit Oenepanymy» (B MOCIEAHEH PEIaKIVN);

- @enepanbHbM 3aK0HOM OT 24.07.1998 Ne 124-03 «O6 0CHOBHBIX TapaHTHIX
npaB peGenka B Poccutickoii Oexeparmy (B HOCHeIHEH PeIaKun);

- ®emepansHeM 3aKoHOM OT 29.12.2012 Ne 273-®3 «O6 ofpazoBanuy B
Poccutickoit ®eepanum» (B mocieHel peAaKIium);

- YeTaBOM TOCYAapCTBEHHOTO GIOMMKETHOTO yUpekKIeHHS ACTpaxaHcKol obnactu
«CroprBHas mxona uM. OmuMmnmiickoro demmmona bB.I.  Kyszerozay.
1.2. Hacrosmiee IlomoxeHue OINpeReNseT IOPSAOK M YCIOBHA IIPEIOCTABICHHA
JOTIONMHUTENLHEIX IUIATHBIX YCIIYT, PeryndpyeT OTHOILUEHHUS, BO3HMKAIOIIWE IIPH
OKa3aHWM JOIONHUTENLHBEIX IUIATHBIX YCIYD B paMKax YCTaBHOM NeATENbHOCTH,
peam3anys KOTOPEIX HAlpaBiceHa Ha [PUBIEYEHHE TOTOMHUTENEHEIX (DMHAHCOBBIX
cpencTB (OXOIOB) B IEJAX TOBBIUICHHS 5(Q{EKTHBHOCTH, yBENHYCHHS 00beMa U
IIOBBIMIEHNS KAa9eCTBA OKA3bIBAEMBIX YCHOYL, PacIIMpEHHI CHOEKTpa IPeJIaracMbIX
YCIIYT.

1.3. JleaTenpHOCTD TI0 OKA3aHMIO JOTOIHUTEIBHEIX INIATHEIX YCIYT OTHOCUTCA K
CaMOCTOSTEIBFHON XO3AMCTBEHHOM AATENBHOCTH YUPEKICHUS, IPHHOCIIIECH JIOXOL,
¥ OCYIIECTBIISICTCS. Ha OCHOBAaHMK YCTaBa Y UpeiKIeHus.

1.4. JIONONHUTENBHEIE IUIATHEIE YCIyTH HEe MOTYT OBITH OK43aHBI BMECTO
OCHOBHOH JeATEeNBHOCTH YUpexieHus, (QuHaHCOBoe 00eCIeUcHNe KOTOPOW
OCYIEeCTBIAETCS 32 CueT OIOMKETHBIX AacCHTHOBAaHWH (enepanbHOro Oromxera,
6romxeroB cyosekToB Poccutickoit Pemepariy, MECTHEIX GFO/IKETOB.

1.5. JlomOIHHUTENbHEIE IIIATHBIE YCIYTW OKa3bIBAIOTCA TONBKO C COIMAacHs KX
monydarend. OTKa3 IoNydaTens OT IPeAIaracMbIX €My AOMOIHHUTENBHBIX ILUIATHBIX
yCIIyr He MOXeT OBITh [IpHYHHONA H3MeHeHMs o0beMa M YCIOBHH yXe
MIPENOCTABIAEMBIX 6My OCHOBHBIX YCIIYT.



1.6. OkasaHne JONONHUTEIBHEIX IUIATHBIX YCIYT HE MOXET HAaHOCHTH YIIEpO
WITH YXYAMATh Ka9eCTBO MPEeIOCTaBIIEMBIX OCHOBHEIX YCIIYT, KOTOPBIC YUpeKICHHUE
0653aH0 OKa3BIBATH HACETEHIIO OecIIaTHO.

1.7. CpezcTsa, HONy9YeHHBIE OT OKAa3aHMs NOIOJIHUTENBHBIX IUIATHBIX YCHYT,
OTHOCATCA K BHEOIKETHEIM CpEICcTBaM M PAaCcXOOyIOTCs B COOTBETCTBHM C
TTonoxxeHMEM 0 PACXONOBAHUY BHEOIODKETHEIX CPENICTE.

1.8. Hacrosmee Ilomoxkenne sBHSETCA JIOKAIBHLEIM HOPMATUBHBIM aKTOM,
pEraMEeHTAPYIOMUM [eATeNIBHOCTE YUPEXKICHUI B yTBEPXIAeTCAd PYyKOBOMUTEIIEM
YupexneHus.

2. Buost 00nOIHUMETBHBIX NIIAMHBIX YCIIY2

2.1. VupesxeHne OKa3bIBacT AONOJNHHUTENBHBIC IIATHEIE YCIYyTH COITACHO
TIEPEUHIO AOMOMHUTENEHEIX IIIATHRIX YCITYT.

2.2. TlepeueHs AOTMOMHUTENBHBIX IUIATHBIX YCIYT YTBEPXKAAeTCA IIPHKa3OM
IEpeKTopa YUpexkAeHus ¢ y4eToM CIIpoca Ha KOHKPETHBIC BHABI yCIyT W aHAIH3a
BO3MOYKHOCTEH YUpesxaeHus 10 OKa3aHUIO ITOJIB3YHOIIHXCS CIIPOCOM BHAOB YCIIyT.

2.3. B ciyuae M3MEHEHHS BHIOB OKA3BIBAEMBIX JOMONHHUTENBHBIX IJIATHBIX
yCIyr B Te4eHWe TOIa IePeYeHb NOIOIHUTENBHBIX MIATHBIX YCIYT IOMJIEKUT
TIOBTOPHOMY YTBEPKACHUIO.

3. IIopsaook oka3anua OOnOJIHUMEIbHBIX RIIAMHBIX YCITYe

3.1. VupexneHre OKa3BIBacT HOIOTHMUTEIBHBIE IUIATHBIE YCIYTH TOIBKO IIOCIE
RaKIIO9EHIA JOroBopa 00 OKa3aHWH JOIONHUATEIBHEIX INATHBIX YCIIYT.

3.2. Jlis 3aKimoueHus JOroBOpa MPEIOCTABIIETCS akeT JOKYMEHTOB:

- KOS CBUIETEIBCTBA O POXKIAECHNUH (TIACIIOPT) IIOCTYTIAIOIIEr0

- MeIMIMHCKHH MOKyMeHT (chpaBKa), IOATBEPXKAAIOIIAA OTCYTCTBHE ¥
TOCTYIIAIONIEro IPOTHBOIOKA3aHIS [ 3aHATHIH BEIOPAHHBIM BUOM CIIOPTA;

- doTorpadus mocrymnaromero 3*4 (2 mr.);

- coracue Ha 00paloTKy IEepCOHANBHEIX JAaHHEBIX;

- coriacue Ha hU3AUeCKUH KOHTAKT ¢ TPEHEePOM (IUit HECOBEPIIEHHONIETHIX).

3.3. JloroBop Ha OKa3aHWE AOIONHHUTEIBHEIX IIIATHBIX YCIYT 3aKIH0YacTCs B
MUCHEMEHHOR GOpMe ¥ JOIKEH COIAEPKaTh CIEAYIOIIe CBEACHN !

- HAaEMEHOBaHHe YUpeKIeHHs U ero IOpUIAIECKAN aapec,

- HauMeHoBasue (paMuwias, UMs, 0T4eCTBO) U azpec [Torpeburens;

- TlepedyeHb (BHIEI) OKa3aHUs JOMOTHUTENBHEIX IUIATHEIX YCIYT, KX CTOMMOCTE H
TIOPSIIIOK OIIIaTh;

- CPOK OKa3aHUs JOMOIHUTEIBHBIX IUIATHBIX YCITyT;

- IpyTHe HeoOXONMMMElE CBE[ICHYS, CBA3aHHEIE CO CIECNUQHKON OKasaHus JTaHHbIX
YCIyTs

- cBenienus o IloTpeOuTelie, €ro IMOAMKUCEH K NOAIKUCH OTBETCTBEHHOTO JIMIA:

- JOIKHOCTH, (paMHUIHI, WMS, OTIECTBO JHIA, IIOIIFCHIBAIOIIEI0 J[OrOBOP OT
HMEHH YUPEeXIEHUS, €T0 IOATHCE.

3.4. JloroBop 3aKirodaeTcs B ABYyX DK3EMILIAPaX, OOHH U3 KOTOPHIX HaXOAKTCH B
Vuapexnenvn, apyro# y Iorpeburens. :



3.5. VupexeHue HE BIpaBe OKa3hIBATh IPEANOYTEHHUE ONHOMY IlotpebuTtemnto
mepeq JpYyrMM B OTHONIGHWH 3aKIIOYEHHsA JOTOBOpa, KpOME  CIydacs,
TIpEIyCMOTPEHHBIX 3aKOHOM M HHBIMA HOPMATHBHBIMY IIPABOBBIMY aKTAMH.

3.6. VupexueHde BIpaBe OTKa3arb B 3akmoueHuH poroBopa [lorpeburermm,
KOTOpBIe paHee HapylIald NpaBhia IOCCINCHHS YUpeXIeHHd, He coolbunum o
HAJIMYMY MEIUIAHCKUX TIPOTHBOIIOKA3aHUM /IJis 3aHATHIA.

3.7. Oxa3zaHye HOMOJTHUTEIBHBIX IUIATHBIX YOIy Ha9HHASTCH MOCIe MOAUCAHN
JIOrOBOpa CTOPOHAMH ¥ IMPEKpalllaeTcs IOCIe HCTEHeHHs CpoKa NeHCTBHA J0roBopa
WM B CIIy9ae €ro JTOCPOYHOIO PacTOPKEHN. '

3.8. OxaszaHue MONOIHHUTENFHBIX IUIATHBIX YCIYT IIPOBONUTCS COITIACHO
PACIIMICAHVIO 3aHATHI, OTPAXKAIOIIEMY BpeMs Hadalla ¥ BpeMs OKOHYAHFS 3aHATHH.

3.9. 3auaTHs B TTOPAIKe OKa3aHWA AOMOIHUTENBHBIX IIATHEIX YCIyT HATMHAIOTCA
IT0 Mepe KOMIUIEKTOBAHKS TPYIIIL.

3.10. OrraTa MOMONHUTENLHEIX IIATHEIX yeiryr IloTpeOuTeneM IPOU3BOIUTCS B
CPOKH, YKa3aHHBIE B IOroBOpe, IO Oe3HANMIHOMY pacdeTy Ha IMIEBOM CHeT
YupexneHus.

3.11. C nuumamm, NPHHAMAIONAM Y4acTHE B OKa3aHWS W OpTaHU3alWH
IOMONTHATENEHBIX IUIATHBIX YCIIyI' OQOPMIIAIOTCA TPYOOBBIC OTHOIICHHH HA
OCHOBaHHH 3aKOHOAaTeNsCcTBa PO.

4. Pacuem cmoumocmu 00NROJIHUMETbHBIX RIIAMHbBIX YCy2
4.1. CTouMOCTh OKa3bIBAEMBIX YUPEXISHUEM JIOIMOIHUTEIBHBIX ILIATHBIX
yCIyr yCTAHABIWBACTCS Ha OCHOBAHWM CpEIHEH  PHIHOYHOM  CTOHMMOCTH
aHAJIOTMYHOIO BHMJa YCIYrT Ha MOMEHT BBINOIHEHHS pacdeTa ¢ y4eTOM HANHYHA
IIATeXKECIIOCOOHOTO CHpoca Ha KaKABIM BHA YOIy, a TakKe CTOMMOCTH
JIOTIOIHHTENBHEIX PACXOL0B, CBA3AHHEIX C OKA3aHUEM YCIYT.

4.2, VupexJeHHe IpefocTaBideT JBIOTH IO OIIaTe 33 OKa3aHWe
JOTIONHATENBHEIX IUIATHEIX VCIYT COMNacHo 3akoHa AcTpaxaHCKOH ofmacTé  OT
22.12.2016 1. Ne 85/2016-03 «O Mepax cOLMANIbHOM TOMNEPXKH ¥ COMHATbHOH
TIOMOMIY OT/JEIBHBIM KATETOPHAM IrpakZiad B ACTpaxaHCKOM 00IacTm.

4.3, JIeroTsl NPENOCTABISEOTCS HAa OCHOBAHWH 3asBICHHMSA POMHUTENCH WIH
OIEKYHOB C IIPENOCTAaBICHAEM HaIeXalluM o0pa3soM 3aBEPEHHBIX IOKyMEHTOB,
TTOITBEPKAAIONTNX IPaBO Ha MOIYYEHHE JTBTOT.

4.4, BossparT [EHEXHBIX CPEICTB IOTPEOMTEMIO BO3MOXKEH B CIydae
HEBBIITONHEHUS 00S3aTelIbCTB OroBOpa, MAOMYIISHHOIO IO BHHE YUPEIKACHUA.
Bo3BpaT JEHEXHEIX CpPEACTB OCYLIeCTBIseTCA mo 3asBieHmio [lorpeburens, ¢
HPHIOKEHNEM HeOOXOIUMBIX JOKyMEHTOB, B T€UCHHE MeCsIla OT CPOKa IIOMy4CHHS
3aBIICHUSL.

5. Ilpasa u ob6azannocmu CHOpoH

5 1. Yupexpaerue 00s3aHO:

5.1.1. o 3axmodeHus OOroBOpa IMPEJOCTaBHUTH HOTpeGHTemo IOCTOBEPHYIO
uHpopMaIo 06 VYpexmeHWH W OKasbBaeMBIX YCIyraxX, 00eCHedHBaiOIIyIo
BO3MOYKHOCTE HX ITPABUIBEHOTO BEIOODA.

5.1.2. osectu mo cBenmeHus [loTpeOuTens, B TOM YHCIE, IIyTEM pa3MEIlCHH
uHGOPMaImH B yIoOHOM mii 0003peHus MecTe, MHbOpManuoo o0 YUpexneHuu,
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KOKYMEHTHI, IPEJOCTABIAIOMIe [PaB0 HA OKa3aHWe NONONHUTENBHBIX IIATHBIX
YCIYT M PEIIaAMEHTHPYIOIEX 3TOT BU NEATCIBHOCTH; HNEPEUCHb U npecKypaHT
JMOIIONHUTENbHBIX IUIATHBIX YCJIYT; PAaclHCaHWe 3aHATAM B IIOPANKS OKa3aHUAL
JIOIOJHUTEIBHBIX IIATHBIX YCIYT,

5.1.3. Tlo mepsoMy TpeGoBammo IloTpeOuTens  IpPEeICTABUTH VLT
O3HAKOMIIEHHS: HOPMATHBHO-IIPABOBEIE aKThl, PEIIAMEHTHPYIOIIHE MAeATCIbHOCTS
VupeKIeHHs; CBENICHHUs W AOKYMEHTE], OTHOCAIIRECS K JIEATENBHOCTH Y UPEKISHNS
II0 TIPEIOCTABICHHUIO JOMOMHUTENBHBIX IIJIATHBIX YCIYT.

5.1.4. 3axmouaTh JOTOBOP TONBKO IIpHM HAIWYWKM BO3MOXHOCTH OKa3arh
[ToTpebuTemnto yCIyTy HaIlIeKamero Ka4ecTna.

5.1.5. OfecreunTb OKA3aHNe JOIIONHATENBHEIX INIATHEIX YCIIYT B IIOTHOM 00beMe
B COOTBETCTBHH C YCIOBHAMH JOTOBOpa 00 OKa3aHMHM JOIOJHHUTEIBHBEIX IINaTHBIX
YCIYT.

5.1.6. Ofecrmeuurh  KOHTPOIb  HaJ  Ka4eCTBOM  IIPERAOCTABIACMBIX
JOTIONHUTEIBHBIX IIaTHRIX YCIYT,

5.2. YupexaeHue UMeeT IPaBo:

5.2.1. Tlomemars wuHGOPMAIHIO O OOIOAHWTENBHBIX IUIATHBIX YCIyrax B
CpelcTBax MaccoBOH HHGOpMAIMU B ceTh HTepHeT.

5.2.3. Tlomyuars 3a OKa3aHHBIE YCIYI'M COOTBETCTBYIOIISE BO3HAIPAXKICHHE.

5.3. Tlotpebuteins obs3aH:

5.3.1. Omnatuth OKa3bBAacMBble YCIYTd B IIOpAOKEe M CPOKH, YKa3saHHBIC B
ZIOTOBODE.

5.3.2. ObeceuuTs COXPAHHOCTE HHBEHTAPS U 000PyAOBaHAS Y UPEKICHIS.

5.3.3. BepexXHO OTHOCHTECS K HMYIIECTBY Y UPEIKICHUS.

5.3.4. Cobmroars npaBiiIa IOKapHOH 0€30aCHOCTH.

5.3.5. Cobmonars npaBuiia TEXHUKY 6€30IaCHOCTH.

5.4. TToTpebuTens UMEET IIPABO:

5.4.1. TpeGoBarh peOCTABIEHHS YCIIyT HaJIeXKaIlero KauecTha.

5.4.2. Tlomydars O MpejylaraeMblX YCIyTaX JOCTOBEPHYH HMHGOPMAIIHIO
GeCIuIaTHO U B ITOTHOM 00BeMe.

6. OmeemcmeeHHOCHIb CHOPOH
6.1. 3a HewcmonueHue MO0 HeHamIeXkallee MCIONHEHHe O00s3aTeNbCTB 110
norosopy Yupexnenue u [loTpebuTens HECYT OTBETCTBEHHOCTD, IPEYCMOTPEHHYIO
IOTOBOPOM ¥ 3aKOHOIATEIbCTBOM POCCHECKOM depnepanuu.
6.2. JlomKHOCTHEIE WA, BHHOBHBIC B HapyIleHWH Hacrosmiero llomoxeHud,

HECYT OTBETCTBCHHOCTE B YCTaHOBIICHHOM 3aKOHOM IIOpATKE.

6.3. TIpeTeHsuy W CIOPEI, BO3HUKIIIE MeXIy [lorpebuteneM u YupexeHHEM,
Pa3pelIaroTCs IO COMIAIIeHUIO CTOPOH. B cirygae He JOCTIKEHHS COITIAIICHHU, CII0p
paspemaercss B CyieOHOM TIIOpsSAKeE B COOTBETCTBHH C  JCHCTBYIOUIAM
3aKOHOIATEIILCTBOM PO,

6.4. Tlpu oOHapyXeHWH HEIOCTaTKOB OKA3aHHBIX JOTIONHHTEIBHBIX ILIATHBIX
YCIIyT, B TOM 9HCTIE HapyIieHHe CPOKOB MM OKasaHWe yCIyr He B IIOIHOM 00BbeMe,
TToTpebuTens BIIpase TIo CBoeMy BEIOOPY IOTpe0oBaTh:
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- 0e3BO3ME3IHOI0 OKazaHWs MOOIMOJIHWTENIBHBIX IIMaTHBIX YCIYL, B TOM HYHCIIC
oKazaHusgd AOIIONHUTEHBHBIX IIIIATHBIX YCIYI' B IIOJIHOM 00BeEME B COOTBETCTBUU C

JIOTOBOPOM;
- COOTBETCTBYIOILIErO YMEHBIIEHNS CTOMMOCTH OKAa38HHBIX JOMONHUTEIBHBIX

TIATHBIX YCIIYT;
- PACTOPTHYTE JJOTOBOP, IPEAYIPEHB 00 5ToM YUpexKACHHE.
6.5. TlorpeGuTens BIpaBe pPACTOPTHYTh MAOTOBOP M IOTPeGOBATH MONHOTO

BO3MCINICHHEA y6BITKOB, €CIIH B YCTaHOBJIeHHBIﬁ JOTOBOPOM CPOK HEAO0CTaTKA
OKa3aHHBIX MTOIIOJHHUTEJBHBIX IJIATHBIX YCIYI HE YCTPaHEHbI quexcz[eHHeM uin

HUMECIOT CymeCTBeHHBIﬁ XapaxTep.
38 YCIyTH, TIPEeOyCMOTPEHHBIC IOIOBOPOM, que)I(HeHI’IB BIIpaBe OTKa3aThCiA OT

6.6. Eciu TloTpe6uTens He BHEC CBOSBPEMEHHO WX He B IOJIHOM 00beMe ILiaTy
BHITTONTHEHHS YCIIOBHH JOr0BOpa MK OKa3aTh YCIYTH He B IIONHOM 00BeMe.

7. Konmponw nao npedocmasienuem RiAMHbIX YCIye.
KaueCTBOM  IIPEOCTaBIECHHMA

OpraHuzanuesl u

7.1.  KomTpomes Hax
JOIOIHUTENBHEIX IUIATHBIX YCIYL, @ TaKKe IIPaBHIBHOCTBIO B3WMAHHSA IUIAThI

OCYILIECTBIIAET B IIpeellaX CBOeH KOMIIETSHIHH!
- QIMUHUACTpAIUS Y UPEIKICHUS;
- TIlorpebuTeny MOIONHUTENBHBIX IUIATHEIX YCIYI B paMKaX JJOTOBOPHBIX

OTHOIIISHHI;
TOCyIapCTBEHHBIE HAJ30pHBIE OPraHbl W OpraHM3aldy, Ha KOTOPEIC B
COOTBETCTBHH C 3aKOHOIATENLCTBOM PX@ Bo3imoXeHa OOA3aHHOCTH IO IIPOBEPKE

JIeATEIbHOCTH YUPEKICHUN.



